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Customer: Gousto 
Location: Warrington
Core Service: Commercial Interiors 
Sector: Transport & Logistics 

CASE STUDY
Acoustic Sound Baffle Ceiling Installation 
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Project Details

Client Overview

Project Overview

Our client, Gousto, a leading meal kit delivery service,
recognised the need to enhance the acoustic quality

of their workspace. This promotes better employee
productivity and comfort. The objective was to

implement a solution that addressed sound
management and aligned with their existing interior

design. 

We designed, sourced, and installed 80 acoustic
sound baffles to achieve the client's goals for this
project. Focusing on the quality of materials and a
harmonious blend of design, we crafted a custom look
that seamlessly integrates with the client's existing
aesthetic while enhancing the overall ambience.
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Objectives
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Minimise Disruption: Complete the
installation without interrupting

operations.

Integrate Design: Execute an
installation of 80 acoustic sound
baffles, designed with the perfect

product materials to balance
performance and style.

Enhance Acoustic Quality: Create a
more focused environment for all

workers by addressing sound
management.
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Challenges

Aesthetic Integration: The project required a solution that
blends harmoniously with the current décor while enhancing the
overall visual appeal. 

Operational Continuity: Installation had to be executed without
causing interruptions to the client’s daily operations, which was
crucial for maintaining workflow and productivity. 

Acoustic Performance: The selected solution is needed to
effectively manage sound levels and improve the overall acoustic
environment within the workspace.
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Design Phase
Our team collaborated closely with the client to develop a
tailored acoustic sound baffle ceiling design that
complemented their vision and enhanced the area's
spatial dynamics. 

Solutions

Product Selection
After an extensive evaluation of available products,
we identified a cost-efficient acoustic baffle system
that provided optimal sound absorption while
matching the aesthetic criteria. 

Installation Strategy
We devised a comprehensive installation
plan that prioritised minimal disruption. We
ensured operations continued smoothly by
scheduling work during off-peak hours and
deploying efficient installation techniques.
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Results

Seamless Integration:

The final installation not only met but exceeded the
client's aesthetic expectations, providing an elegant and

modern look to the workspace. 

Enhanced Acoustics:

The sound baffle ceiling significantly reduced noise levels,
improving focus and enhancing employee collaboration. 

Operational Success:

The installation was completed on schedule without disrupting
the client's operations, underscoring our commitment to client

satisfaction and service excellence.
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Client
Satisfaction:

The client expressed their gratitude for the
professionalism and dedication demonstrated

by our team throughout the project. They
reported a noticeable improvement in the

workplace atmosphere, with employees
experiencing greater comfort and improved

productivity levels resulted from this. 
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Conclusion
This project exemplifies our ability to deliver

innovative acoustic solutions that meet
aesthetic and efficiency requirements while

prioritising client operations. We are proud of
our contribution to creating a space that fosters

productivity, well-being, and collaboration.

We’re proud to have contributed to our client’s
ongoing success. 
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